Mountain Pines
White Glove Packet

DO NOT REMOVE THIS PACKET FROM APARTMENT!

Apartment #

-Remember each resident is responsible for signing up for and completing or
paying for a job and their own bedroom area. (if there are only 5 in an apartment
the remaining job must be split.)

-You may still choose to have your white glove done by the cleaning crew for $35
per job. This decision can be made on an individual basis, the crew doesn't have to
do the whole apartment. Each job must be signed up for as a whole job (you can't
sign up for 11/2 jobs). If a job needs to be split, one roommate can sign up for the
job and the other roommates can pay her for their portion.

-If you have chosen to do your own cleaning, any White glove item(s) that you
choose not to do or do not complete will be cleaned for you by our experienced
cleaning crew and then charged to you at the rate of $35.00 per hour.

Each roommate is responsible for moving their own items from public areas, not
the person doing that white glove job! (i.e. move all of your own dishes, food,
etc.)

Don't Forget to Check-out in the office prior to leaving
Monday-Wednesday 2 to 6 p.m.
Thursday-Friday 8 a.m. to 5 p.m.
Saturday g am - Noon

Your contract ends Saturday, July 24 @ noon.
Leave this packet in your apartment on the table



7 Week Break

During the 7 week break we will have several crews in each apartment-- carpet cleaning,
maintenance, painting, etc. We are happy to allow you to leave your belongings in your
bedroom during the break but we do not take responsibility for anything that may be
damaged or missing. Mountain Pines is also happy to provide locked storage outside of your
apartment for all tenants who are returning for a future semester. You may choose either
option.

IFYOU ARE RETURNING FOR FALL SEMESTER:

Leaving your belongings in your apartment:

_____Gather all personal belongings out of the public areas (anything left will be discarded at
your expense)

_____Allitems must be on your side of the bedroom, off of the floor. You are free to leave
things hanging in the closet and on the shelves. Please stack all other items on the bed.
_____ SIGN AWAIVER FORM, releasing Mountain Pines from responsibility for lost or
damaged items.

____ Your carpet will NOT be cleaned under your bed during the break.

Storing your belongings in locked storage:

_____Packall belongings into large stackable containers, no loose items will be allowed.
_____Label all containers with your name and "Fall 2010"

_____Sign astorage waiver.

_____Putuptosixlarge boxes/ containers into storage room instructed by manager.

*A storage waiver is provided below. Additional copies may also be obtained in the office.



Mountain Pines

129 Viking Drive, Rexburg Idaho

STORAGE RELEASE

Mountain Pines is happy to provide storage for its tenants for the break. This service will be free of charge
under the following conditions:

*Tenant must have a signed contract with Mountain Pines for the Fall 2010 or Winter 2011 Semesters. If the
tenant sells their contract at any time, they must pick up their belongings immediately.

*Tenants are limited to 6 boxes, bags, suitcases or totes within reasonable size.

*All items must be contained in a stackable storage container, no loose items will be allowed.

*All containers must be labeled with Tenants name and the semester the tenant is returning.

*Cars left in the lot must be left locked. Liscence plate #

Please note: We are providing this service as a benefit to our tenants. Our storage facility will be locked at all
times. However, we will allow tenants access to it when they need it. We will do our very best to insure your
items remain safe, but Mountain Pines is not responsible for damaged, broken, or stolen property.

| have read and understand the preceding items and agree to follow them.

Printed Name
Signature
Phone Number

MP Manager Signature




JOB #21 LIVING ROOM & BATHROOM 1
ALL LINE ITEMS MUST BE ADDRESSED. We Will Thoroughly Check Each One.
If an item is missed the minimum charge is $5.00.

COMPLETED BY:
Will you be using the professional cleaner option? Yes/ No

Cleaning Crew Use:
Living Room Time Initial
Wash all walls, clean off marks and dirt.

Wash windows inside & out.

Wash out window tracks . (Open the window and remove the dirt)

Wash around window edges.

Wash inside wall around window.

Wash inside and outside of closet and hallway door, including frame.

Clean out and wash inside of closet including floor, shelves, walls, and rod.

Nothing may be left in the closet!

Bathroom #ai (closer to hall)
Scrub all shower walls. (try Magic Bubbles tub cleaner w/ green foam handle)

Scrub tub; remove all mildew and soap build-up (try Lime-Away)

Scrub fixtures and remove hard water. (try Barkeepers Friend)

Wash inside & outside of toilet. (Including Toilet bowl rim, seat hinges, and

bolts. Also clean the sides and top of the tank that holds the water)
Sweep and scrub floor. (Including behind the toilet)

Wash and scrub base boards.

Wash down inside and outside of door and ledges on door.

Wash down walls. (including wall to the sides & behind the toilet and door)

Wash all light switches & outlets. (face plates & top edges)

Wash toilet paper holder.

Spray walls/ceilings with Clorox to get rid of all mold and mildew.

BEDROOM:

Wash out your own dresser drawers.
Wash all shelves in closet.

Wash wall inside of closet, baseboards, & closet doors removing dust and
fingerprints.
Vacuum floor including the edges. (use a broom or get vacuum w/ hose from me)

Wash baseboards removing dust and scuff marks. (Magic Eraser works Great!)

Wash all outlets and light switches (don't forget the top edge)

Wash inside of window including top and frame.

Wash out window tracks. (Open the window and remove the dirt)

Wash all walls and bedroom door including frame & edge.

Wash blinds.

Wash desk, inside the drawer, and the chair.




JOB #2 LIVING ROOM & BATHROOM 2
ALL LINE ITEMS MUST BE ADDRESSED. We Will Thoroughly Check Each One.
If an item is missed the minimum charge is $5.00.

COMPLETED BY:
Will you be using the professional cleaner option? Yes/ No

Cleaning Crew Use:
Living Room Time Initial
Wash all baseboards.

Wash all blinds.

Clean inside of couches and under cushions. (A vacuum with a hose is available)

Vacuum floor including the edges (use a broom or a vacuum w/ hose)

Wash all light switches and outlets

Wash both sides of front door, and edge make sure it is clear of tape, scuffs, and marks.

Wash TV, Stand and VCR or DVD.

Bathroom #2 (further from hall)
Scrub all shower walls. (try Magic Bubbles tub cleaner w/ green foam handle)

Scrub tub; remove all mildew and soap build-up (try Lime-Away)
Scrub fixtures and remove hard water. (try Barkeepers Friend)

Wash inside & outside of toilet. (Including Toilet bowl rim, seat hinges, and the bolts.

Also clean the sides and top of the tank that holds the water)
Sweep and scrub floor. (Including behind the toilet)

Wash and scrub base boards.

Wash down inside and outside of door and ledges on door.

Wash down walls. (including wall to the sides & behind the toilet and door)

Wash all light switches & outlets. (face plates & top edges)

Wash toilet paper holder.

Spray walls/ceilings with Clorox to get rid of all mold and mildew.

BEDROOM

Wash out your own dresser drawers.
Wash all shelves in closet.

Wash wall inside of closet, baseboards, & closet doors removing dust and
fingerprints.

Vacuum floor including the edges. (use a broom or get a vacuum w/ hose from me)
Wash baseboards removing dust and scuff marks. (Magic Eraser works Great!)

Wash all outlets and light switches (don't forget the top edge)

Wash inside of window including top and frame.

Wash out window tracks. (Open the window and remove the dirt)

Wash all walls and bedroom door including frame & edge.

Wash blinds.

Wash desk, inside the drawer, and the chair.




JOB #3 VANITY AND HALLWAY
ALL LINE ITEMS MUST BE ADDRESSED. We Will Thoroughly Check Each One.
If an item is missed the minimum charge is $5.00.

COMPLETED BY:
Will you be using the professional cleaner option? Yes/ No

Cleaning Crew Use:
Time Initial
Wash mirrors. (no streaks - only use water)

Scrub both sinks, including the sink fixtures. All hard water must be scrubbed

away. (try Barkeepers Friend for Chrome.)
Wash all the way around where the sink meets the countertop.

Wash off all countertops. (clean vanity stains with Soft Scrub)

Wash cabinets under sinks.

Wash all light switches & outlets. (face plates & top edges)

Wash out all drawers. (no hair left inside-- try the vacuum w/ hose!)

Wash outside of cabinets and drawers. (If greasy/sticky, use undiluted dish soap)

Scrub all baseboards, clean off hairspray, dirt, and scuff marks.
Wash down all walls. (including the wall between the bathroom doors)

Sweep and scrub floors in vanity and vacuum hallway including corners.

Wash Storage Closet walls and vacuum floor.

Take out all garbage in bathroom area.

BEDROOM
Wash out your own dresser drawers.

Wash all shelves in closet.

Wash wall inside of closet, baseboards, & closet doors removing dust and

fingerprints.
Vacuum floor including the edges. (use a broom to get into corners)

Wash baseboards removing dust and scuff marks. (Magic Eraser works Great!)

Wash all outlets and light switches (don't forget the top edge)

Wash inside of window including top and frame.

Wash out window tracks. (Open the window and remove the dirt)

Wash all walls and bedroom door including frame & edge.

Wash blinds.

Wash desk, inside the drawer, and the chair.




JOB #4 REFRIGERATOR & MICROWAVE
ALL LINE ITEMS MUST BE ADDRESSED. We Will Thoroughly Check Each One.
If an item is missed the minimum charge is $5.00.

COMPLETED BY:

Will you be using the professional cleaner option? Yes/ No Cleaning Crew Use:
Time Initial
Wash Front, top, and sides of fridge. Pull out and scrub floor underneath.

Remove all Perishable food. (this includes your roommates food.)

Wash out inside walls of Fridge.

Wash & Dry Fridge Drawers.

Wash under Fridge Drawers.

Wash shelves inside Fridge door.

Wash metal shelves, including small lip that the rack sits on.

Wash out door seals. ( top & sides) and magnetic strips

Clean, Defrost & Dry out Freezer. (no food may be left in the freezer)

Wash all outlets and light switches. (face plates & top edge)

Wash down all sides on outside of microwave, including control panel, top

Wash microwave turntable.

Wash entire inside of microwave & door. (top, bottom & sides)

Clean Underneath Microwave.

BEDROOM
Wash out your own dresser drawers.

Wash all shelves in closet.

Wash wall inside of closet, baseboards, & closet doors removing dust and

fingerprints.

Vacuum floor including the edges. (use a broom to get into corners)

Wash baseboards removing dust and scuff marks. (Magic Eraser works Great!)

Wash all outlets and light switches (don't forget the top edge)

Wash inside of window including top and frame.

Wash out window tracks. (Open the window and remove the dirt)

Wash all walls and bedroom door including frame & edge.

Wash blinds.

Wash desk, inside the drawer, and the chair.




JOB #5 OVEN, STOVE, & HOOD
ALL LINE ITEMS MUST BE ADDRESSED. We Will Thoroughly Check Each One.
If an item is missed the minimum charge is $5.00.

COMPLETED BY:

Will you be using the professional cleaner option? Yes/ No Cleaning Crew Use:

Time Initial
Wash Oven Door. (inside & out)

Scour inside of oven (use oven cleaner and a metal scrubbie) and Clean

off all white residue. (the bottom of the oven should be smooth.)
Wash the stove top.

Scrub or replace all burner rings, rid of all black and grease. (use SOS pad)

Scrub stove drip pans. (remove foil and do not replace)

Wash out bottom drawer of oven.

Pull out bottom drawer and mop underneath it.

Lift elements and scrub underneath stovetop

Pull out stove hood filter and wash with dish soap.

Wash stove hood and get rid of all grease. (use undiluted dish soap or 409)

Wash fire extinguisher.

BEDROOM
Wash out your own dresser drawers.

Wash all shelves in closet.

Wash wall inside of closet, baseboards, & closet doors removing dust and

fingerprints.
Vacuum floor including the edges. (use a broom to get into corners)

Wash baseboards removing dust and scuff marks. (Magic Eraser works Great!)

Wash all outlets and light switches (don't forget the top edge)

Wash inside of window including top and frame.

Wash out window tracks. (Open the window and remove the dirt)

Wash all walls and bedroom door including frame & edge.

Wash blinds.

Wash desk, inside the drawer, and the chair.




JOB #6 KITCHEN
ALL LINE ITEMS MUST BE ADDRESSED. We Will Thoroughly Check Each One.
If an item is missed the minimum charge is $5.00.

Make sure no garbage is left outside your door and that the landing is clean in front of your

apartment!

COMPLETED BY:

Wash down outside and inside door of dishwasher. (pay attention to the
edges.)

Wash inside of all cupboards and drawer

Wash outside of cupboards and drawers (If greasy & sticky, use
undiluted dish soap)

Wash off all countertops. (use Clorox or Soft Scrub on stains)

Wash sinks with Soft Scrub & Dry.

Remove hard Water from Sink Fixtures and Shine them.

Wash down all baseboards. (free of dust and scuff marks)

Wash down all walls, including backsplash. (no grease/spots)

Wash table and chairs, including legs.

Sweep & scrub kitchen floor. (use scrub brush; mop not acceptable)
Take out all garbage in apartment.

Wash inside and outside of all garbage cans in apartment.

BEDROOM:
Wash out your own dresser drawers.
Wash all shelves in closet.
Wash wall inside of closet, baseboards, & closet doors removing dust and
fingerprints.
Vacuum floor including the edges. (use a broom to get into corners)
Wash baseboards removing dust and scuff marks. (Magic Eraser works Great!)
Wash all outlets and light switches (don't forget the top edge)
Wash inside of window including top and frame.
Wash out window tracks. (Open the window and remove the dirt)
Wash all walls and bedroom door including frame & edge.
Wash blinds.
Wash desk, inside the drawer, and the chair.

Will you be using the professional cleaner option? Yes/ No

Cleaning Crew Use:
Time Initial




